
EMERGENCY RESPONSE QUICK REFERENCE – FIRST 5 MINUTES
IF THERE IS AN IMMEDIATE THREAT TO LIFE OR PROPERTY CALL 911 OR (9)911 FROM A CAMPUS PHONE

IMMEDIATELY NOTIFY CAMPUS PRESIDENT WHO WILL ASSUME OR DESIGNATE INCIDENT COMMANDER POSITION

DETERMINE RESPONSE

IS THERE A NEED TO ACTIVATE EOC?

MAJOR EVENT (LEVEL 3)

RESOURCE SUPPORT REQUIRED
EVACUATIONS INVOLVING MORE 
THAN ONE BUILDING
MULTIPLE SITES
REGIONAL DISASTER

MINOR EVENT (LEVEL 1)

CAN BE MANAGED WITH 
INTERNAL RESOURCES

MODERATE EVENT (LEVEL 2)

LIMITED EVACUATION
RESOURCE SUPPORT REQUIRED

ACTIVATE                YES
EOC               VIRITUAL / PHYSICAL 

ACTIVATE YES
EOC PHYSICAL

ACTIVATE                NO - MONITOR
EOC               NOT ACTIVATED

**NOTIFY**

1. Chancellor: x7439, (Cell) 619-920-4614, Support  x7570
2. EOC Staff
3. CAPS: x7654 (24/7/365), Dir. x 7627 (Cell) 607-429-9620, Support x7495
4. Switchboard: x7010 (District), x47000 (GC), 660-4000 (CC)

*All emergency phone numbers are in the Resources tab and on the Intranet

ACTIVATION LEVELS DEFINED

LEVEL 1 – MINOR:    An event is having minor impact on 
operations and most services are operating as usual.

LEVEL 2 – MODERATE: Services are beginning to be affected and 
enhanced management is required.

LEVEL 3 – MAJOR:    Most activities are expected to be, or 
currently are impacted, and departments need assistance.
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